Prince George's County Response Times
January 2023 to December 2023

Countywide Dec 2023 [ Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 (May 2023 | Apr 2023 |Mar 2023 | Feb 2023 | Jan 2023

Calls for Service 13294 12365 13358 12803 13383 13493 13115 13664 12316 11914 11569 10832 12676 152106
Response Time 11:55 12:17 12:16 12:16 12:05 11:45 11:44 12:04 9:20 9:21 9:21 9:32 11:10 11:00
Priority RT 8:10 8:08 8:16 8:09 8:01 8:05 7:55 7:59 7:49 7:49 8:01 8:09 8:03 8:00
Non-Priority RT 13:09 13:41 13:35 13:35 13:27 13:05 13:05 13:25 9:55 9:54 9:49 10:02 12:14 12:00
err 12M 12M
Dec 2023 | Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 [May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
=
Calls for Service 2875 2678 2761 2797 2789 2759 2813 2931 2857 2728 2649 2532 2764 33169
Response Time 8:27 8:23 8:24 8:37 8:24 8:20 8:19 8:29 8:28 8:12 8:03 8:15 8:22 8:00
Priority RT 6:55 6:53 6:56 7:00 6:57 6:57 6:41 6:55 6:45 6:33 6:52 6:55 6:52 7:00
Non-Priority RT 9:00 8:56 8:54 9:07 8:53 8:49 8:56 9:01 9:02 8:43 8:29 8:43 8:53 9:00
err 12M 12M
Dec 2023 | Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 [May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
=
Calls for Service 1968 1791 2059 1839 2055 2049 1941 1979 1963 1762 1828 1671 1909 22905
Response Time 10:48 11:04 11:12 10:56 10:32 10:28 10:11 10:42 10:35 10:42 10:33 10:56 10:43 11:00
Priority RT 9:38 9:42 9:33 9:21 9:11 9:01 9:04 9:23 9:05 9:04 9:05 9:19 9:29 9:00
Non-Priority RT 11:09 11:30 11:41 11:28 10:58 10:57 10:33 11:08 11:06 11:12 10:59 11:29 11:11 11:00
err 12M 12M
Division I1I Dec 2023 | Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 [May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
=
Calls for Service 1209 1157 1273 1219 1345 1314 1228 1269 1249 1225 1146 1139 1231 14773
Response Time 8:58 8:57 8:47 8:26 8:30 8:33 8:47 8:46 9:07 8:38 8:40 9:01 8:46 9:00
Priority RT 7:55 7:50 7:27 7:31 7:35 7:56 7:43 7:04 7:42 7:31 7:50 7:53 7:40 8:00
Non-Priority RT 9:21 9:23 9:17 8:44 8:52 8:50 9:13 9:23 9:40 9:03 8:57 9:27 9:11 9:00
err 12M 12M
Dec 2023 | Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 [May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
=
Calls for Service 2125 1935 2162 1935 2193 2175 2313 2271 2134 2211 1999 1908 2113 25361
Response Time 11:52 12:09 12:00 12:57 12:42 11:34 11:43 11:59 8:59 8:54 9:02 8:59 11:04 11:00
Priority RT 7:57 8:01 8:01 7:59 7:54 7:38 7:36 7:35 7:37 7:40 7:49 7:52 7:48 8:00
Non-Priority RT 13:18 13:49 13:35 14:50 14:33 13:13 13:22 13:48 9:31 9:29 9:32 9:30 12:23 12:00
12M 12M
Dec 2023 [ Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 (May 2023 | Apr 2023 |Mar 2023 | Feb 2023 | Jan 2023
Calls for Service 1009 1009 1006 1018 1018 1018 1126 11423
Response Time 16:01 16:37 17:24 16:47 16:49 15:09 16:30 16:11 12:08 12:25 12:05 12:12 15:02 15:00
Priority RT 10:31 11:07 11:41 11:08 10:41 11:32 11:12 11:08 10:36 10:29 10:34 10:09 10:57 11:00
Non-Priority RT 17:28 18:16 19:00 18:21 18:41 16:29 18:10 17:47 12:41 13:00 12:29 12:48 16:16 16:00
12M 12M
- Dec 2023 [ Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 (May 2023 | Apr 2023 |Mar 2023 | Feb 2023 | Jan 2023
Calls for Service 11079
Response Time 9:28 10:02 9:55 9:53 9:41 9:24 9:21 9:24 9:18 9:26 9:11 9:15 9:31 10:00
Priority RT 8:06 8:38 8:21 8:02 8:10 8:13 8:34 7:40 7:49 8:06 7:43 7:40 8:05 8:00

Non-Priority RT 9:53 10:27 10:19 10:22 10:02 9:43 9:36 9:54 9:44 9:43 9:34 9:39 9:55 10:00

12M 12M

- Dec 2023 [ Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 (May 2023 | Apr 2023 |Mar 2023 | Feb 2023 | Jan 2023
Calls for Service 5137
Response Time 12:17 11:34 11:50 11:34 11:17 12:13 10:58 10:58 11:18 11:42 12:10 11:49 11:38 12:00
Priority RT 11:41 9:24 10:50 10:23 9:40 10:44 9:27 10:19 8:51 9:07 10:46 9:48 9:35 10:00
Non-Priority RT ~ 12:28 12:14 12:11 11:52 11:46 12:50 11:27 11:13 12:10 12:49 12:45 12:35 11:31 12:00
12M 12M

Dec 2023 | Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 [May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
Calls for Service 1840 1655 1869 1765 1828 1925 1790 1777 1667 1675 1673 1424 1741 20888
Response Time 8:55 9:33 9:36 9:15 9:24 9:41 9:37 9:42 9:09 9:32 9:12 9:44 9:27 9:00
Priority RT 7:56 8:04 8:39 8:09 8:00 8:17 8:21 8:24 7:55 8:36 8:10 8:51 8:17 8:00
Non-Priority RT 9:19 10:09 10:01 9:45 10:00 10:22 10:10 10:12 9:45 9:57 9:37 10:05 9:57 10:00
12M 12M

Nat'l Harbor | Dec 2023 [ Nov 2023 [ Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023 |May 2023 | Apr 2023 | Mar 2023 | Feb 2023 | Jan 2023
Calls for Service 11 7 1405
Response Time 6:18 6:39 5:40 6:49 6:11 5:23 5:54 6:08 5:05 5:51 6:02 6:58 6:05 6:00
Priority RT 6:03 5:40 5:22 5:52 4:57 4:58 4:31 4:25 5:35 4:01 5:49 5:16 5:12 5:00

Non-Priority RT 6:24 6:56 5:46 7:06 6:43 5:34 6:19 6:46 4:54 6:36 6:07 7:42 6:24 6:00






